PLEASE READ REGARDING FAILED APPOINTMENTS:

Mooresville Family Dentistry considers an appointment failed if a patient does not show up for their scheduled appointment or if they give less than 24 hour notice when canceling their scheduled appointment. Our office does not currently charge a fee for a failed appointment, however we will put a patient on a probationary “SAME DAY ONLY” status if a patient fails three appointments. “SAME DAY ONLY” status means that we will NOT schedule an appointment in advance, the patient must call the day that they are available to come in and we will let them know if we have any openings that day. We reserve the right to alter this policy at any time.

Please let us know if you have any questions!

Kindest regards,

Mooresville Family Dentistry
